
Xerography and Inkjet Printers 
 

Xerography (Photocopier) 

1. What is the primary principle behind the operation of xerography? 

o A) Electrostatic discharge 

o B) Magnetic induction 

o C) Thermal transfer 

o D) Light absorption 

o Answer: A) Electrostatic discharge 

2. In a xerographic copier, the process of transferring toner to paper is known as: 

o A) Fusing 

o B) Charging 

o C) Exposure 

o D) Development 

o Answer: A) Fusing 

3. What is the primary purpose of the drum in a photocopier? 

o A) To apply toner 

o B) To hold the image temporarily 

o C) To detect the paper size 

o D) To cool the paper 

o Answer: B) To hold the image temporarily 

4. Which material is most commonly used to coat the photoreceptor drum in a xerographic 

copier? 

o A) Silicon carbide 

o B) Organic photoconductor (OPC) 

o C) Titanium dioxide 

o D) Lead sulfide 

o Answer: B) Organic photoconductor (OPC) 

5. In the xerographic process, what causes the toner to adhere to the drum? 

o A) Positive charge on the toner 

o B) Negative charge on the toner 

o C) Magnetic properties of the toner 
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o D) Static electricity 

o Answer: B) Negative charge on the toner 

6. Which of the following is the most important in controlling the quality of a photocopier’s 

output? 

o A) The paper type 

o B) The amount of toner applied 

o C) The brightness setting 

o D) The drum's charge level 

o Answer: D) The drum's charge level 

7. What is the purpose of the fuser unit in a xerographic copier? 

o A) To dry the toner 

o B) To fuse toner onto the paper using heat and pressure 

o C) To apply toner to the drum 

o D) To collect excess toner 

o Answer: B) To fuse toner onto the paper using heat and pressure 

8. Which part of the copier is responsible for creating the latent image on the photoreceptor 

drum? 

o A) Developer roller 

o B) Charging corona wire 

o C) Laser or LED exposure system 

o D) Fuser assembly 

o Answer: C) Laser or LED exposure system 

9. In xerography, the process of transferring the image from the drum to paper is called: 

o A) Toner charging 

o B) Paper feeding 

o C) Image transfer 

o D) Paper separation 

o Answer: C) Image transfer 

10. What is the main component in the developer unit of a xerographic copier? 

o A) Toner 

o B) Paper 
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o C) Photoreceptor drum 

o D) Inkjet cartridge 

o Answer: A) Toner 

11. In xerography, what is used to discharge the photoreceptor drum after the image is 

transferred? 

o A) A toner cartridge 

o B) A cleaning blade 

o C) A corona wire 

o D) An eraser lamp 

o Answer: D) An eraser lamp 

12. Which of the following would most likely cause a copier to produce blank pages? 

o A) A faulty fuser assembly 

o B) A malfunctioning toner cartridge 

o C) A damaged photoreceptor drum 

o D) An incorrectly placed paper tray 

o Answer: C) A damaged photoreceptor drum 

13. What is the purpose of the charging corona wire in xerographic copiers? 

o A) To apply toner to the paper 

o B) To charge the photoreceptor drum 

o C) To transfer the toner to paper 

o D) To clean the photoreceptor drum 

o Answer: B) To charge the photoreceptor drum 

14. Which of the following steps in xerography occurs first? 

o A) Developing 

o B) Exposure 

o C) Fusing 

o D) Transfer 

o Answer: B) Exposure 

15. The term “latent image” in xerography refers to: 

o A) The image on the paper 

o B) The visible image after fusing 
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o C) The electrostatic image formed on the drum 

o D) The toner particles that are not yet fixed 

o Answer: C) The electrostatic image formed on the drum 

16. Which of the following could be a common cause of poor print quality in xerographic 

copiers? 

o A) Low toner levels 

o B) Excessive paper size 

o C) Low humidity 

o D) Dirty printer cables 

o Answer: A) Low toner levels 

17. Which of the following is true about the photoreceptor drum? 

o A) It is used to directly transfer toner to paper. 

o B) It is always the same size as the paper used. 

o C) It is recharged periodically to maintain image quality. 

o D) It contains the ink necessary for printing. 

o Answer: C) It is recharged periodically to maintain image quality. 

18. In the xerographic process, which of the following controls the density of the printed 

image? 

o A) Toner composition 

o B) The exposure light intensity 

o C) The drum's voltage level 

o D) The paper texture 

o Answer: B) The exposure light intensity 

19. What could cause a copier to produce smudged printouts? 

o A) Dirty scanner glass 

o B) Incorrect toner type 

o C) A malfunctioning fuser unit 

o D) Incompatible paper size 

o Answer: C) A malfunctioning fuser unit 

20. Which of the following is a potential issue when using xerography in high-volume 

copying? 
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o A) Overheating of the photoreceptor drum 

o B) Insufficient toner application 

o C) Toner waste buildup 

o D) Slow paper feeding 

o Answer: C) Toner waste buildup 

 

Inkjet Printers 

21. What is the basic principle behind inkjet printing technology? 

o A) Electrostatic discharge 

o B) Thermal or piezoelectric ink ejection 

o C) Laser imaging 

o D) Ink absorption by paper 

o Answer: B) Thermal or piezoelectric ink ejection 

22. In a thermal inkjet printer, what happens when current passes through the heating 

element? 

o A) The ink dries instantly 

o B) The ink is ejected from the nozzle 

o C) The paper is fed through the printer 

o D) The ink is absorbed by the paper 

o Answer: B) The ink is ejected from the nozzle 

23. Which part of the inkjet printer controls the precise placement of ink droplets on paper? 

o A) Print head 

o B) Ink cartridge 

o C) Paper tray 

o D) Fuser assembly 

o Answer: A) Print head 

24. Which of the following technologies is commonly used in inkjet printers for the 

production of ink droplets? 

o A) Laser beams 
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o B) Piezoelectric crystals 

o C) Electrostatic chargers 

o D) Magnetic coils 

o Answer: B) Piezoelectric crystals 

25. In inkjet printing, what function does the print head serve? 

o A) To melt the ink 

o B) To transfer the image to the paper 

o C) To spray tiny droplets of ink onto the paper 

o D) To clean the paper surface before printing 

o Answer: C) To spray tiny droplets of ink onto the paper 

26. What does a piezoelectric inkjet printer use to eject ink droplets? 

o A) Electrical pulses 

o B) Heat 

o C) Vibration 

o D) Air pressure 

o Answer: A) Electrical pulses 

27. Which of the following is a typical problem caused by using low-quality ink in an inkjet 

printer? 

o A) Paper jams 

o B) Smearing or clogging of print heads 

o C) Faster ink drying 

o D) More efficient ink usage 

o Answer: B) Smearing or clogging of print heads 

28. What type of ink is commonly used in inkjet printers? 

o A) Oil-based ink 

o B) Water-based ink 

o C) Powdered ink 

o D) Gel-based ink 

o Answer: B) Water-based ink 

29. Why are inkjet printers considered versatile in terms of media compatibility? 

o A) They can print on various paper types and sizes 
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o B) They require specific media for printing 

o C) They use only thermal-sensitive media 

o D) They are limited to plain paper only 

o Answer: A) They can print on various paper types and sizes 

30. What does the print resolution in inkjet printers refer to? 

o A) The speed of printing 

o B) The clarity and sharpness of the printed image 

o C) The cost per page printed 

o D) The ink cartridge capacity 

o Answer: B) The clarity and sharpness of the printed image 

31. In inkjet printing, what causes color blending and fading in printouts over time? 

o A) Incompatibility with paper type 

o B) Exposure to light and air 

o C) Incorrect ink formula 

o D) Excessive ink coverage 

o Answer: B) Exposure to light and air 

32. What does "dpi" stand for in the context of inkjet printers? 

o A) Data per inch 

o B) Drops per inch 

o C) Dots per inch 

o D) Documents per inch 

o Answer: C) Dots per inch 

33. Which of the following could be a sign that the ink cartridges need replacement in an 

inkjet printer? 

o A) Paper jams 

o B) Streaks or missing lines on printed pages 

o C) Noise during printing 

o D) Slow printing speed 

o Answer: B) Streaks or missing lines on printed pages 

34. What type of paper is generally recommended for use with inkjet printers? 

o A) Glossy photo paper 
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o B) Rough-textured paper 

o C) Plain, uncoated paper 

o D) Non-absorbent synthetic paper 

o Answer: A) Glossy photo paper 

35. Which feature of an inkjet printer enables it to print photos with high quality? 

o A) High paper capacity 

o B) Large print head 

o C) Use of special photographic ink 

o D) High-resolution printing 

o Answer: D) High-resolution printing 

36. Which part of an inkjet printer is responsible for moving the paper through the printer 

during the printing process? 

o A) Paper tray 

o B) Print head 

o C) Rollers 

o D) Ink cartridge 

o Answer: C) Rollers 

37. What could cause the ink in an inkjet printer to dry out prematurely? 

o A) Printing too often 

o B) Printing on thick paper 

o C) Leaving the printer idle for long periods 

o D) Using too much ink per print job 

o Answer: C) Leaving the printer idle for long periods 

38. What is the function of the nozzle in an inkjet printer? 

o A) To heat the ink 

o B) To cool the print head 

o C) To eject ink droplets onto the paper 

o D) To detect print quality 

o Answer: C) To eject ink droplets onto the paper 

39. What type of connection is commonly used to connect modern inkjet printers to 

computers? 
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o A) Serial cable 

o B) Parallel cable 

o C) USB cable or wireless connection 

o D) Phone line connection 

o Answer: C) USB cable or wireless connection 

40. In an inkjet printer, what does the term "bleeding" refer to? 

o A) Ink that spills from the cartridge 

o B) Ink spreading uncontrollably on the paper 

o C) Ink drying too slowly 

o D) Ink leaking from the print head 

o Answer: B) Ink spreading uncontrollably on the paper 

41. What is the purpose of a color management system in inkjet printing? 

o A) To adjust print speed 

o B) To ensure consistent color reproduction across devices 

o C) To control ink levels 

o D) To control paper feeding speed 

o Answer: B) To ensure consistent color reproduction across devices 

42. Which of the following is a benefit of using an inkjet printer for home use? 

o A) Fast printing speeds 

o B) Low initial cost 

o C) Large print volumes 

o D) High maintenance costs 

o Answer: B) Low initial cost 

43. What is the main cause of color misalignment in inkjet prints? 

o A) Incorrect ink settings 

o B) Clogged print head nozzles 

o C) Poor paper quality 

o D) Low ink levels 

o Answer: B) Clogged print head nozzles 

44. What is the purpose of a printer driver in the context of inkjet printers? 

o A) To control the amount of ink used 
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o B) To manage the printer's settings and communication with the computer 

o C) To clean the print heads 

o D) To convert digital data into inkjet language 

o Answer: B) To manage the printer's settings and communication with the 

computer 

45. Which of the following can result in inaccurate or fuzzy printing in inkjet printers? 

o A) Using a high-quality ink cartridge 

o B) Printing at low resolution 

o C) Overusing the printer's ink supply 

o D) Using a non-standard paper type 

o Answer: B) Printing at low resolution 

46. In inkjet printing, the term "color gamut" refers to: 

o A) The number of ink cartridges 

o B) The range of colors that can be reproduced 

o C) The speed of printing 

o D) The maximum number of prints per cartridge 

o Answer: B) The range of colors that can be reproduced 

47. Why is maintenance important for inkjet printers? 

o A) To ensure fast printing 

o B) To prevent paper jams and ink clogs 

o C) To extend the life of the paper 

o D) To increase the printer's resolution 

o Answer: B) To prevent paper jams and ink clogs 

48. Which of the following is commonly a reason for an inkjet printer to produce faded 

printouts? 

o A) Incorrect paper size 

o B) Overuse of ink 

o C) Low ink levels 

o D) Clogged paper rollers 

o Answer: C) Low ink levels 
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49. What is the main reason why inkjet printers are less ideal for high-volume printing 

compared to laser printers? 

o A) They have lower print quality 

o B) They consume more ink and are slower 

o C) They are larger and more expensive 

o D) They cannot print on colored paper 

o Answer: B) They consume more ink and are slower 

50. Which of the following is true about refillable inkjet cartridges? 

o A) They are more expensive than single-use cartridges 

o B) They often require special ink for reloading 

o C) They are not compatible with most printers 

o D) They do not require maintenance 

o Answer: B) They often require special ink for reloading 

 


